
A very fond  
and sad 
farewell to Ann 
Strang, 
Practice Nurse 
after nearly 20 
years with us 
whom I am 
sure you will 
all know from 
her time both 
here and at  
Alton ... 

A Note from Ann: 
 

Dear All, 
I would like to take this opportunity 
to say ‘Cheerio’ to you all on my 
retirement.  It’s been unfortunate 
that, due to ill health, I have been 

unable to say ‘Goodbye’ personally.  
Working at Waterhouses Medical 
Practice (both at Waterhouses and 
Alton) has been a joy and I have 

enjoyed every moment (well, nearly!)  
The staff are second to none and it 
has been a pleasure treating and 
knowing patients and families. 

Once over this health hiccup, I shall 
spend more time painting with 

watercolours (which I love and need 
to improve on), my monthly book 
club meetings, being ‘Gardener’s’ 
assistant! and tackle all those jobs 
that you leave until you have the 

time!   

Thank you all.    Ann  xAnn  xAnn  xAnn  x    

One of Ann’s beautiful 
watercolour 

paintings—’Another 
Milestone Past’ ...         

We don’t feel that she 
has to improve at all!  
' Wonder if she’s 
taking orders? 

 

Welcome to     Wendy Torr, our new   

Health Care Assistant.   

Wendy is taking over from where 

Barbara left off … bloods, ECG’s, and 

other nursing tasks including the new   

24-hour Ambulatory Blood Pressure 

monitoring etc.  Wendy is not new to the 

nursing role, having previously worked as 

a Clinical Nurse Specialist for patients 

with Neurological cancer at UHNS and 

as a Clinical Educator.  She had a career 

break to take time out to be with her 

family and youngest son.  Family take up 

the majority of her spare time, having   

6 children and living on a farm!  

Therefore, with working mornings only, 

Comings and Goings ... 
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Surgery Times 
Monday:  8.00am-1.00pm,  

2.00-8.00pm 

 Tuesday, Wednesday and 

Friday: 

8.00am-1.00pm, 2.00pm-6.00pm 

Thursday: 8.00am-1.00pm 

Repeat Prescriptions 

Phone 01538 308207 between     

9.00am and 1.00pm ONLY 

Or e-mail: 

prescriptions@waterhousesmedical.co.uk 
 

Out-of-hours Emergency 

Treatment 
North Staffs Urgent Care 

01782 719100 

Minor Injuries at  

Leek Moorlands Hospital 

01538 487104   

(8.00am-8.00pm) 

OR, 

NHS Direct—0845 4647 

OR, in an Emergency  - Dial 999 

District Nurses 

PLEASE NOTE - To contact the 

District Nurses, please phone:  

 Cheadle Health Centre on  

01538 487570  

Please use this number to get 

messages to the District Nurses.  

If you experience any difficulty, 

ring the Surgery.  Thank you. 
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this role was ideal for her to come back into the 

nursing environment.  We are very fortunate to be 

able to welcome such an experienced Clinician to our Nursing 

Team.  We are sure you will join us in giving Wendy a warm 

welcome to the Practice.   

Dispensary Notices 
 

REMEMBER – Order your Prescriptions as follows: 
 
 

• By Telephone— orders taken ONLY  between      
9.00am and 1.00pm (see below) 

• Fax — 01538 308653 
• In person at Reception or put into the ‘Prescription 

Box’ on the wall in the entrance foyer, OR 
• By e-mail to:                                                       

prescriptions@waterhousesmedical.co.uk 
 

 

We ask you to phone only between 9.00am and 
1.00pm for two important reasons: 

 

• Because speaking directly to the Dispenser makes 
absolutely sure that you get the right medicine(s); 

 

• Because the Dispensers need uninterrupted time in 
the afternoons to make up your prescriptions safely 
and to be dispensed within the ‘two working days’. 

Thank you 

MEDICATION REVIEWS 
are important!

� They are to ensure that your medication is 
still suiting you, at the correct dose and 
whether it is still even required!

� The Dispensers cannot give you a repeat of 
your medication if you are overdue for your 
medication review.  

� Please check on your repeat slip if you are 
due for a review (usually highlighted) and if 
so, please make an appointment with the 
Nurse/Doctor as soon as possible.  Thank you

WALK-IN CLINIC with the 
Practice Nurse

12.00noon – 12.30pm
every Wednesday

(Note – these are only 5 minute slots for         
blood pressure checks and weight checks only –

not to be used for routine appointments)

Waterhouses  

Medical Practice 

The Service We Offer 

Patients with an urgent problem can always 

be seen by a Doctor on the same day.  If you 

need a non-urgent appointment or you want 

to see a Doctor of your choice, you might 

need to wait a little longer. 

We are now offering more appointments than 

ever before ... but are just as busy! This is 

because a lot of work previously done at 

hospitals is now done by our Doctors and 

Nurses here at the Surgery. 

Kate Robotham, Practice Manager 

MINOR SURGERY CLINIC
• Dr Kate Chadwick’s Minor Surgery Clinic will be  held 
on the third Wednesday of the month at 2.00pm. 

• These appointments are only available for those 
patients who have seen a Doctor beforehand.  
Please do not ask to be booked into one of these slots 
without having been seen by a Doctor first.

• As these minor surgery slots are limited, PLEASE
inform us if you no longer require your appointment 
once it has been booked in order to free it up for 
another patient.  Thank you

Dr Kate Chadwick

Update on your GP Practice 

Patient Participation Group (PPG)

Thank you to all those patients who completed a PPG 

Questionnaire recently.  Once these results have been collated, 

our first PPG meeting will be arranged with those patients who 

have expressed an interest in joining the Group.   We will discuss 

the findings and highlight any issues which will be on the agenda 

for  the next meeting.

All members will be contacted as soon as we are able to get a 

convenient date set up with the PPG Co-ordinator at                    

NHS Staffordshire Commissioning Support Services

FOR YOUR INFORMATION ...

In June, 39 patients failed 
to attend their 

appointment(s) with either 
the Doctor or Nurse!

This amounts to nearly TWO whole day’s worth of 
appointments wasted and not available for people 

who really needed them! 

PLEASE let us know AS SOON AS POSSIBLE if you 
know you are unable to keep your appointment.  
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MOORLANDS COMMUNITY MINIBUS

Do you know that your Minibus can –

• Deliver your prescription;

• Take you to Waterhouses Surgery and home again for appointments 
Monday to Thursday mornings;

• Take you shopping in Leek every Thursday (11.00 pick-up in  
Waterhouses, can pick up and drop you off at your door);

• Take you to the Luncheon Club at the Hub every Friday;

• Take you to Bakewell on the third Monday of the month for a 
wander round the market and the shops.

The Minibus is your Minibus, for young, old or in-between!
For more details contact Clare Cooper – 01538 308368 

or 07964 297850 or ask at Reception for details

Community News ... 

CO-ORDINATOR 
The Minibus and car-sharing   

Co-ordinator is Clare Cooper on  
07964 297850 

If you would like transport and 

are unsure of how to book or 

eligibility, please speak to the 

Receptionist or Clare Cooper on 
the number below 

MOORLANDS COMMUNITY 
MINIBUS & CAR-SHARE

Volunteer Drivers
DO YOU

� have some time to spare?
� enjoy meeting people?

� want to help others in your community?
We need volunteers to

� drive the Minibus
� take people to hospital etc in your own car 

(expenses paid)
For more information contact Clare Cooper

01538 308368/07979 770720

We continue to work 
closely with the British 

Heart Foundation     
Charity Shop in Leek by  
donating old and un-
wanted items, kindly  
donated by you, our   
patients.  They are          
delighted with our     
support and have       

collected van-loads to 
date!   

Keep up the good work! 
 

For more BHF news, 
visit - bhf.org.uk/red or 
call 0300 330 0645 

Useful Pharmacy Provision  

 Boots, Derby St, Leek—01538 382435 

Boots, 47 High St, Cheadle—04538 756095 

Blythe Bridge Pharmacy, Uttoxeter Rd,                                             

Blythe Bridge—01782 393127 

Co-operative Pharmacy, Derby St, Leek—01538 383808 

Lloyds, Rosebank St, Leek—01538 387177 

Lloyds Pharmcy, Fountain St, Leek—01538 383049 

TRAVEL CLINICS 

... Are you travelling abroad this year? Have you 

had the necessary injections?  If you are 

holidaying or working abroad, it is good practice 

to ensure you are protected as much as possible 

from diseases that you can pick up whilst 

travelling, such as Hepatitis A and Typhoid; we 

will advise you what you need.  We also provide 

advice about anti-Malarials and if you require 

them, we can prescribe the appropriate 

medication for the area you are visiting, 

as there are many different types. Go to 

— www.malariahotspots.co.uk 



The Rhyming Receptionist! 

Happy Retirement Ann, 

  Our little Welsh nursing friend; 

We don’t want you to go … 

  We’ll all really miss you ‘no end’! 
 

Fun and laughter we’ve had, 

  through the good and the bad; 

A nurse who was ‘always there’. 

  A true and loyal friend, 

A lady who really cared; 

  You could tell her your woes … 

... a troublesome daughter … your toes! 

A problem halved is a problem shared! 
 

So, put up your feet and rest … 

  Put husband David to the test! 

Get your water-colours out,  

  And give us a shout! …  

don’t forget your Waterhouses friends! 
 

With lots of love and Best Wishes from 
Michelle x x x   

Waiting Room Display Screen 
 

The display-screen in the Waiting Room is available for local  community groups and    

charities to advertise.  The easiest way is to send your poster or notice is an A4 

‘landscape’ email attachment to Michelle at michelle.wilton@northstaffs.nhs.uk  

If you don’t use a computer, drop it in at Reception for the attention of Michelle.         

The Practice does NOT ACCEPT  private or commercial  advertising or anything which is 

‘political’.   Please do not put your own posters or notices on the Foyer notice-

board yourself without permission but leave at Reception for Michelle.  

Thank you 

The Abdominal Aortic Aneurysm (AAA) Screening Service 
 

The NHS Abdominal Aortic Aneurysm (AAA) Screening Programme is 

being introduced across England and the Screening Team have already 

held two sessions here at Waterhouses and are due to visit both here 

and Dr Brown’s Surgery at Alton again soon. 
 

Men aged 65 or over can self-refer by ringing 01782 552413 
If you would like to make an appointment to have this valuable screening, 

you will need to ring this number and provide your name, date of birth, 

address and NHS No. which you can get from the Surgery.  (This is 

your National Health Service Number not your National Insurance    

number).  They will then give you an appointment time to suit you. 
 

It is a simple procedure of just having an ultrasound scan from your 

chest to your stomach.  The appointment is only about 10-15 minutes. 
 

Research has shown that offering men ultrasound screening in their 65th 

year could reduce the rate of premature death by AAA by up to 50%.   
                          GP National Questionnaire —       

What you think of us ... 

A small selection of  Key results for Waterhouses Medical Practice—                                                                                          

The full Practice results can be found at www.gp-patient.co.uk/results   Please Note—National Average % in RED) 

1. Ease of getting through to the Surgery on the phone?  - 37% ’Very easy’ (24%)  58% ‘Fairly easy’ (37%) 

2. Helpfulness of Receptionists at GP Surgery?  51% ‘Very helpful’ (33%), 42% ‘Fairly helpful’ (28%) 

3. Overheard in Reception Area - 65% said ’Yes but don’t mind’ (42%); 21% said ‘Yes, and not happy about it’ (13%)  

4. Have a preferred GP  - 43% said ‘Yes’ (28%); 56% said ‘No’ (36%) 

5. Frequency of seeing preferred GP—39% said ‘Always, most always’ (11%); 36% said ‘A lot of the time’ (10%) 

6. Able to get an appointment to see or speak to GP/Nurse—80% said ‘Yes’ (53%) 

7. How long until you actually saw/spoke to GP/Nurse? - 30% ‘on the same day’ (16%); 45% ‘few days later’ (25%) 

8. Convenience of appointment - 51% ‘Very convenient’ (28%); 43% ‘Fairly convenient’ (24%) 

9. Overall experience of making an appointment  - 46% ‘Very good’ (29%); 39% ‘Fairly good’ (25%) 

10. Waiting time at the Surgery  - 57% said ‘5—15 mins’ (37%); 26% said ‘more than 15 mins’ (17%) 

11. Rating of GP giving you enough time  - 47% said ‘Very good’ (31%); 39% said ‘Good’ (25%) 

12. Rating of GP explaining your treatment/tests with you—  40% ‘Very good’ (25%); 41% ‘Good’ (26%) 

13. Rating of GP treating you with care and concern —  38% ‘Very good’ (25%); 42% ‘Good’ (27%) 

14. Confidence and Trust in GP—  59% ‘Yes, definitely’ (38%); 29% ‘Yes, to some extent’ (19%) 

15. Confidence and Trust in Nurse—  65% ‘Yes, definitely’ (41%); 21% ‘Yes, to some extent’ (13%) 

16. Satisfaction with Opening hours—  37% ‘Very satisfied’ (24%); 41% ‘Fairly satisfied’ (26%) 

17. Overall experience of GP Surgery —  44% ‘Very Good’ (29%); 42% ‘Fairly good’ (27%) 

We are committed to analysing these results and continually look at areas for improvement, some of which will already 

have been addressed and others we are working on.  For example, changes to accessing the Nurse by telephone for test 

results are being looked at and the Patient Participation Group (PPG) is being set up which I am sure will be successful. 

As always, if you have any issue you would like to raise, please contact me.           Kate Robotham, Practice Manager 


