
Apologies for the following being ‘old news’ -  

A very fond  and sad farewell to the 
following staff: 

Dr Jane Ferguson.  Jane has 

been in touch and sends the 

following message: “I would 

like to take this opportunity of 

saying a sad farewell to all of 

my patients, staff and friends 

I’ve made during my time at Waterhouses 

Medical Practice.  Although it was a very 

difficult decision to make, I am now 

working in a larger GP Practice which is 

closer to home and ties in better with my 

two daughters and not constantly having 

to rely on my parents’ as constant 

babysitters!  I am also getting to spend a 

lot more time with them.  

I have settled in nicely, although it’s a very 

different type of Practice to what I’m used 

to ... very busy again but more time off!  I 

really miss the friendliness which is so 

abundant at Waterhouses amongst the 

patients and staff.  I wish Sunil and his 

team the best for the future and would 

like to thank all concerned for making my 

time at Waterhouses Medical Practice a 

very enjoyable one and one I’ll never 

forget.  Take care and have a Happy and 

Healthy New Year”.   Love, Jane Ferguson 

Barbara Williams, our Health 

Care Support Worker.  She 

will be greatly missed after 

n e a r l y  1 9  y e a r s  a t 

Waterhouses!  Barbara says: 

I joined the practice in July 1993 in the days 
of Fund Holding, working my hours between 
the Practice and the Fund Holding team.  

Over the following years I worked in all 
departments but my last role of HCSW was 
the one closest to my heart so when it was 
offered to me, I gladly accepted and it has 

been a pleasure working with the clinical 
staff.  I have thoroughly enjoyed being part 
of the team at Waterhouses and the 18 and 
a half years have flown by.  I will certainly 
miss the patients and our little chats as over 
the years so many of them became more 
like my friends.  I will also miss my 
colleagues who like myself have seen so 
many changes over the years, but I won't 
say goodbye as I sincerely hope that I will 
see you again. 

As for the future, I now have more time to 
devote to my hobbies and my new pup 
"Jess".  Thank you for your cards, good 
wishes and kind words.  I hope you all had 
a very Merry Christmas and a very Happy 
healthy New Year.             Barbara x 

Goodbye and good luck to 

Angela Higginson, our 

Receptionist/Administrator. 

Angela moved back to her 

home town of Congleton  to 

be closer to her family and 

grandchildren.  It was a 

difficult decision to make but she 

decided that due to family commitments 

it was time to leave and she is now 

working at an Estate Agent’s literally on 

her doorstep!  Wishing you every 

happiness Angela and hope you settle in 

your new job. 

Welcome to Dr Kate 

Chadwick who joins us on 9th 

January.  Kate graduated 

from Sheffield University 

Medical School in 1996.  Her 

main areas of specialisation 

are dermatology, minor surgery and 

women’s health.  She lives locally and has 

3 small children.  She divides her time 

between work and er young family.  I am 

sure you will give her a warm welcome to 

Waterhouses Medical Practice. 

You will be pleased to know that for 

Comings and Goings ... 
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Surgery Times 
Monday:  8.30am-1.00pm,  

2.00-8.00pm 

 Tuesday, Wed and 

Friday: 

8.30am-1.00pm, 2.30pm-
6.00pm 

Thursday: 8.30am-1.00pm 

Out-of-hours Emergency 

Treatment 
North Staffs Urgent Care 

01782 719100 

Minor Injuries at  

Leek Moorlands Hospital 

01538 487104   

(8.00am-8.00pm) 

Repeat Prescriptions 

Phone 308207 between  

9.00am and 1.00pm 

Fax: 01538 308653 

Or Email: 
prescriptions@waterhousesmedical.co.uk 

PLEASE NOTE - With 

immediate effect, the 

District Nurses contact 

Telephone number will be at 

Cheadle Health Centre on  

01538 487570  

Please use this number to get 

messages to the District 

Nurses.  Thank you. 
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repeat prescription requests, we are now asking 

for TWO working days in advance as opposed to 

the three days as previously requested.  This includes 

prescriptions for those patients who have theirs delivered on 

the Community Minibus or    Car- Share scheme (Speak to 

Dispensary staff about these options if you are interested). 
 

We make every effort to ensure medications are available 

within two working days but occasionally we can experience 

either a delay in supply from our wholesaler or a 
manufacturing problem. 
 

At busy times such as Bank Holidays and holiday periods, it is 

always advisable to give extra notice. 
                                

Staff News (continued … ) Dispensary Notices 
Welcome to Nicola Morrell  who is 

mainly in Dispensary but also hav-

ing training on Reception.  Nicky 

very kindly agreed to help out on a 

temporary basis months ago in 

Dispensary while Becky was on maternity leave.  

Welcome to the Permanent Staff! 

We also currently have Dr Nick Mawby with us 

on a long-term Locum basis—you may have seen 

him before in a locum capacity.  He was a GP in 

Leek for many years and enjoys coming to do Lo-

cum work here. 

Remember – order your prescriptions as follows: 
 
• Telephone orders taken ONLY  between      

9.00am and 1.00pm; 
• Fax — 01538 308653; 
• In person at Reception or pop it in the ‘Prescription 

Box’ on the wall in the Foyer, OR 
• By e-mail to:                                                       

prescriptions@waterhousesmedical.co.uk 

Waterhouses Medical Practice at    

Alton Primary Care Centre 

As from 22nd December 2011, we ceased to 

offer a morning surgery at Alton Primary Care 

Centre.  We have now consolidated those 

Doctor and Nurse sessions here at          

Waterhouses.  Ann Strang, Practice Nurse 

who was based at Alton will now be working 

two days at Waterhouses.  Between the 

Nurses, they will be incorporating Barbara’s 

previous role—all bloods, ECG’s, bp and weight 

checks and New Patient checks (see below). 

PRACTICE NURSES
• Ann now does the Walk-in Clinic 
on a Wednesday afternoon –
for blood pressure and weight                         
checks; 

• Blood Tests and INR Tests

• Diabetic Checks

• Smoking Cessation

• Family Planning and Pill checks

• Smears

• ECG’s

• Travel Clinics

• All General Practice Nursing duties including      
Dressings, wound care and ear-syringing.

Ann Strang

Hillary Herridge

Vicky Hooley

FOR INFORMATION ...

In December, 44 patients 
failed to attend their 

appointment(s) with either 
the Doctor or Nurse!

This amounts to nearly TWO whole day’s worth of 
appointments wasted and not taken by people who 

really needed them! 

PLEASE let us know AS SOON AS POSSIBLE if you 
know you are unable to keep your appointment.  

MEDICATION REVIEWS 
are important!

� They are to ensure that your medication is 
still suiting you, at the correct dose and 
whether it is still even required!

� The Dispensers cannot give you a repeat of 
your medication if you are overdue for your 
medication review.  

� Please check on your repeat slip if you are 
due for a review (usually highlighted) and if 
so, please make an appointment with the 
Nurse/Doctor as soon as possible.  Thank you

MINOR SURGERY CLINIC 

We are pleased to announce that Dr Chadwick is 

now going to hold a Minor Surgery Clinic on the 

3rd Tuesday of each month.  An appointment 

must always be made with Dr Chadwick for     

discussion/advice.  She will then advise and book 

you in to her Clinic accordingly if appropriate. 



 
We continue to work closely with the British Heart 
Foundation Charity Shop in Leek by donating old and 
unwanted items, kindly donated by you, our patients.  They 
are delighted with our support and have collected van-loads 
to date!  Keep up the good work! 
 

February is NATIONAL HEART MONTH is BHF’s annual 
campaign to increase awareness of heart and circulatory 

disease.  We are planning to ‘Wear it RED’ on National Wear Red Day on 
Friday, 24th February.  Support if you can by visiting bhf.org.uk/red   or   
call 0300 330 0645 
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MOORLANDS COMMUNITY MINIBUS

Do you know that your Minibus can –

• Deliver your prescription;

• Take you to Waterhouses Surgery and home again for appointments 
Monday to Thursday mornings;

• Take you shopping in Leek every Thursday (11.00 pick-up in  
Waterhouses, can pick up and drop you off at your door);

• Take you to the Luncheon Club at the Hub every Friday;

• Take you to Bakewell on the third Monday of the month for a 
wander round the market and the shops.

The Minibus is your Minibus, for young, old or in-between!
For more details contact Clare Cooper – 01538 308368 

or 07964 297850 or ask at Reception for details

Community News ... 

CO-ORDINATOR 
The Minibus and car-sharing   

Co-ordinator is Clare Cooper on  
07964 297850 

If you would like transport and 

are unsure of how to book or 

eligibility, please speak to the 

Receptionist or Clare Cooper on 
the number below 

WATERHOUSES LUNCHEON CLUB 

Annual General Meeting 

Will be held on Friday, 2nd March 2012  

at 10.30am  

In The Hub, Waterfall Lane, Waterhouses (behind 

the Post-Office) 

All interested parties welcome to attend. 

Contact Steph Chadwick on 01538 750511  

or 07950 243345 

Waterhouses  

Medical Practice 

The Service We Offer 

Patients with an urgent prob-

lem can always be seen by a 

Doctor on the same day. If you 

need a non-urgent appointment 

or you want to see a  Doctor of 

your choice, you might need to 

wait a little longer. 

We are now offering more    

appointments than ever before 

... but are just as busy! This is 

because a lot of work            

previously done at hospitals is 

now done by our Doctors and 

Nurses here at the Surgery. 

Kate Robotham, Practice Manager 

Join your GP Practice 

Patient Participation Group

Contact the GP Practice where you are registered for 

more details. 

Participating Practices in our ‘Cluster’:  

Allen Street Clinic, Alton Primary Care Centre, The Tardis

Surgery, Waterhouses Medical Practice and Well Street 

Medical Centre



The Rhyming Receptionist is back! 

I’ve got a bit of writer’s block but remember 

these two limericks from my childhood which I 

thought would make you smile: 

There was a girl from Devizes,  

  Who had eyes of two different sizes; 

While one was so small, it was nothing at all 

  But the other won several prizes! 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

There was a young lady from Flint, 

  Who developed a curious squint;  

With one roaming eye, she could scan the    

  whole sky,  

While the other was reading small print! 

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - 

No offence to anyone with an eye problem or 

who comes from Devizes or Flint!  Told to me by 

my mum when I had  to wear an eye-patch for a 

squint aged 4!  Poor me! 

Take Care everyone and keep an ‘eye’ out for 

the next newsletter—Summer edition!—

Regards, Michelle  

This newsletter will be issued quarterly.  If you have any comments or suggestions about the newsletter, or would like to contribute an article or information 
which would be of interest to other readers, 
please contact Michelle Wilton at the Surgery or email: -michelle.wilton@northstaffs.nhs.uk   

Please feel free take extra copies for friends and family. 

REMINDER 

For Urgent Out of Surgery Hours Care: 

Leek Moorlands Hospital, Minor Injuries            
8.00am—8.00pm  (Walk-in)       

North Staffs Urgent Care—01782 719100  

or NHS Direct—0845 4647 

Or Ring 999 in an EMERGENCY 

Pharmacy Provision  
 

 Boots, Derby St, Leek—01538 382435 

Boots, 47 High St, Cheadle—04538 756095 

Blythe Bridge Pharmacy, Uttoxeter Rd,                                             

Blythe Bridge—01782 393127 

Co-operative Pharmacy, Derby St, Leek—01538 383808 

Lloyds, Rosebank St, Leek—01538 387177 

Lloyds Pharmcy, Fountain St, Leek—01538 383049 

UP IN SMOKE! …
• Food bills up, Petrol prices up, 
Utility bills up? ...

• Is your household budget squeezed?

• Worried about your health? ...

There was never a better time to quit 
smoking – Make an appointment with 
any of the Practice Nurses for help 
and advice ... You’ll be glad you did!  
National ‘NO SMOKING DAY’ –
WEDNESDAY, 14TH MARCH

AUTOMATED CHECK-IN

� Please use the Automated Check-in –
it’s so easy!  Touch the screen and follow the 
instructions, using your date of birth to 
‘arrive you’ for your appointment.

� This is really useful when there’s a queue at 
the desk or the Receptionist is busy.

Waiting Room Display Screen 
The screen display in the Waiting Room is available 

for local community groups and charities to adver-

tise.                

The easiest way is to send your poster or notice is 

an A4 ‘landscape’ email attachment to Michelle Wil-

ton at michelle.wilton@northstaffs.nhs.uk  

If you don’t use a computer, drop it in at Reception 

for the attention of Michelle. 

PLEASE NOTE: the Practice does NOT ACCEPT   

commercial or private advertising or anything 

deemed to be ‘political’.    

Please do not put your own posters on the Foyer 

notice-board without permission but leave          


