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Waterhouses Medical Practice 
 

Waterfall Lane, Waterhouses 

Stoke-on-Trent, Staffs, ST10 3HT 

Phone:  01538 308207 

Fax:  01538 308653 
www.waterhousesmedical.co.uk   

Surgery Times 
Monday:  8.00am-1.00pm,  

2.00—7.50pm 

 Tuesday, Wednesday and 

Friday: 

8.00am-1.00pm, 2.00pm-6.00pm 

Thursday: 8.00am-1.00pm 

(We close daily for Lunch daily    
1pm—2pm) 

Repeat Prescriptions 

Phone 01538 308207 between     

9.00am and 1.00pm ONLY 

Or e-mail: 

prescriptions@waterhousesmedical.co.uk 

 

Out-of-hours Medical Care 
Telephone — 0300 1230 868 

OR, 

Minor Injuries at  

Leek Moorlands Hospital 

01538 487104   

(8.00am-8.00pm) 

OR, 

NHS Direct—0845 4647 

OR, in an Emergency  - Dial 999 

District Nurses 

PLEASE NOTE - To contact OR leave 

a message for the District Nurses, 

please telephone:  

 Cheadle Health Centre on  

0300 124 0098 

Please use this number to get 

messages to the District Nurses.    

If you experience any difficulty, ring 

the Surgery.  Thank you. 

 

Waterhouses Surgery—1991—2013                  
A Personal Reflection by Dr Sunil Angris 

Looking back on my career as a GP at Waterhouses, as a I 

prepare to retire at the (relatively) young age of 51,          

engenders two main feelings in me.  Firstly, there is an   

enormous feeling of pride in being part of a team, over this 

time, which has been recognised by officials and patients 

alike for providing the highest quality of care for the community we serve—

highlighted recently by the outstanding Care Quality Commission (CQC) report we 

received following their thorough inspection.  Secondly, the overwhelming feeling or 

sense that the core of the job, which is about the development and nurturing of the      

relationship  between the doctor and the patient, is being eroded faster and faster 

by the bureaucracy that managers and politicians now running the NHS insist upon. 

When I first started at the Surgery, the building was about half the size it is 

now—the patient list size was 2300 and the Dispensary dealt with about 1000 

scripts a month.  The 3 of us GP’s working here were all part-time but covered all 

the evenings and weekends between us.  There were no pre-bookable  appointments 

as demand was low—people simply turned up and waited their turn.  And the mobile 

phone the Duty Doctor used was about the size and weight of a small brick wall ! 

Now, the Surgery is bursting at the seams despite two extensions; the list size is 

3500 and we dispense around 4500 per month.  Despite not having to work on-call at 

night or weekends but working more hours than I ever did at the beginning, demand 

for GP services has grown by about 50% in the past two years and continues to grow.  

So … what does this all mean for the patient?  Well, statistically there is no doubt 

that we are successfully treating and keeping alive more people, for longer and with a 

better quality of life when they are ill.  We are also more successful at diagnosing 

more illness and earlier than we could back in 1991.  The elements that have been 

sacrificed, in my opinion, are the ability to spend unhurried time with people in the 

consultation room and also the time and space to reflect or to properly and regularly 

plan Practice development as a whole Practice team. 

However, I’ve deliberately saved my last thoughts for the two areas which have 

given me the most pleasure and made the 22-odd years at the Surgery so positive.  

Firstly, I’ve had the pleasure to work alongside some of the most dedicated and  

professional people currently in the NHS, from the Practice Manager Kate, through 

to the non-clinical staff, the Practice Nurses, fellow GPs and the attached Staff 

such as the District Nurses, Midwife and Health Visitor.  They have all played a vital 

role in the Surgery’s success over the years, made my professional life a lot easier 

and will continue to do so for my successors after I’ve gone.  Secondly, a heartfelt 

‘Thanks’ to the vast majority of all the people who have been patients here at     

Waterhouses during my time; indeed quite a few of you have become my firm 

friends.  Some of the most memorable and loved ones are sadly no longer with us, 

but I’ve been honoured to be known as the GP to you all and will carry the lessons 

you taught me and the stories you shared with me for the rest of my life.              

As I start a new phase in my life, spending more time with my own elderly and      

increasingly unwell parents, I wish you all the best for your own health, happiness 

and future as well as continuing success for the Surgery.    Kindest Regards, Sunil 
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PRESCRIPTIONS AT CHRISTMAS & NEW YEAR 

Christmas is nearly here and the Dispensers will be extremely 

busy making sure that all the repeat prescriptions are ready in 

time for the festive period. Please take a leaflet to find out 

when you should order your medication and when collections 

are available at Christmas and New Year. 

Repeat Prescription requests will be dealt with as normal 

(allowing 2 working days before collection) up to 

THURSDAY, 19th DECEMBER 

After that, due to the Christmas and New Year breaks, 

ALL prescription requests will take ONE WEEK to prepare     

before collection (e.g. order on Monday, 23rd Dec—will be 

ready on Monday, 30th Dec)  Any queries—please speak to 

the Dispensary Staff.  * PLEASE only order your repeat 

prescription if it is due during the festive period. 

The Surgery is CLOSED from: 

1.00pm on Tuesday, 24th December (Christmas Eve), 

Wednesday, 25th December (Christmas Day) and        

Thursday, 26th December (Boxing Day) and then from 

1.00pm on Tuesday, 31st December (New Year’s Eve) and 

Wednesday, 1st January 2014 (New Year’s Day) 

WE RE-OPEN ON THURSDAY, 2nd JANUARY 2014 

Thank you for your co-operation          Dispensary Manager 

Dr Dawn Moody 
Over the Summer, Dr Dawn Moody 

was one of ten doctors nationally who 
was awarded an In-Practice Research 
Fellowship by the National Institute of 

Health Research (funded by the 
Department of Health). The award has 
been made to allow Dawn to pursue a 
research proposal she had submitted 

for a project to improve the care of frail 
older people with complex health and 
care needs.  As a result, this month 
Dawn has joined the Health Service 

Research Unit at the Institute for 
Science and Technology in Medicine 
at Keele University, where she will be 
working on her research part-time for 

the next two years.   
Dawn continues to visit our elderly, 

house-bound patients in order to carry 
out elderly health care checks on a 

regular basis. 

Dr Usha Tiguti 

has now settled in 

and has been 

given a warm 

welcome to the 

Practice by staff 

and patients alike 

for which she is 

very grateful. 

IMPORTANT ANNOUNCEMENT

As you know, Dr Sunil Angris will be retiring at the end of the year (see

front cover).

Dr Usha Tiguti will work alongside Dr Angris until January 2014 when

she will then become Lead GP.

Sadly, Dr Kate Chadwick has decided to leave the Practice due to family

commitments and will be finishing here at the end of November 2013.

She will be greatly missed and we wish her every happiness for the

future.

We are pleased to announce that Dr Jane Ferguson will be 

re-joining the Practice at the beginning of  January 2014 to               

work alongside Dr  Tiguti.  Many of you may remember 

Dr Ferguson from a couple of years ago?  Welcome back                     

Dr Ferguson!



 

FLU CLINICS—Have you had yours yet? 
Ask a Doctor or Practice Nurse for advice if you are unsure whether you are in a risk group.  If you have not yet had your 

vaccination and you are eligible, then make an appointment with any of the Practice Nurses as soon as possible  

Appointments not always necessary.  Please ask at Reception.  Thank you.   

The NHS 
Abdominal Aortic 
Aneurysm (AAA) 
Screening 
Programme is 
being introduced 
across England. 

Men aged 65 
or over can    
self-refer by 
ringing:-
01782 674356

Research has 
shown that by 
offering men this 
ultrasound screen 
in their 65th year+ 
could reduce the 
rate of premature 
death by ‘AAA’ by 
up to 50% 

HGV MEDICALS

Due to the changeover in Doctors at

Waterhouses Medical Practice, we are

unable to provide any HGV medicals

until Tuesday, 26th November 2013.

Apologies for any inconvenience caused. If you do

require a medical examination before this date,

please ask at Reception for alternative details.

Kate Robotham, Practice Manager

FRIDAY, 25TH  OCTOBER 2013 

‘Wear it PINK Day’  
Staff were tickled pink on Friday, 

25th October and wore a little bit of 

something PINK in aid of Breast  

Cancer Campaign.   We raised    

£15.00 which will go a  little way to 

help this most worthwhile cause.  

Thanks to those who took part and/or 

donated.  

A very fond farewell to Mrs 

Bessie Yates ...
Mrs Yates has been the Surgery’s 

Cleaner for 23 years! But now ... she 

has decided to put away the mop and 

dusters and take a very well-deserved 

rest and retire.  

She was presented with a fire-side 

chair by Dr Angris who gave his 

thanks for all the years of dedicated 

hard work and applauded her on 

keeping the Surgery ‘spick and span’ 

and for her loyalty in coming in every 

week, come rain or shine over all 

these years.  She will be sadly missed 

but we wish her every happiness in 

her retirement.     

Thank you for everything Mrs Yates!

Bonfires 

and fire-

works 

Please be safe and 

take care at      

bonfire and fire-

work displays and 

follow all the usual 



BOOKING YOUR APPOINTMENT ON LINE WITH PatientAccess 

The website is quick and easy to use, and is particularly useful if you cannot phone during surgery 

hours or the telephone lines are busy.  You can view any appointments you have already made, cancel 

them if necessary or book a new appointment after checking which times are available.  

Before you use this service you need to register in person at Reception.  Children under seventeen 

can be registered by their parents, and each child needs separate registration details.  Young people 

aged seventeen and over are required to register in person. 

When you have registered, visit the practice website www.waterhousesmedical.co.uk and click on 

“Booking appointments online”.  Follow the link to the Patientaccess website, and enter the details 

given to you by the Receptionist to create your account.  You are now ready to book your next 

Doctor’s appointment online.  Please check carefully when you book your appointment online that you 

know who your appointment is with a make a note of the date and time.  What you won’t see on the 

appointments screen:  Appointments with any of the Practice Nurses, Midwife, Health Visitor or 

Counsellors cannot be booked online because of the nature and length of these appointments.  

If you have any problems using this service please contact the practice on 01538 308207/704220, 

or email michelle.wilton@northstaffs.nhs.uk  

(If in doubt about your booking  please phone to confirm with the Receptionist). Thank you. 

 OUT OF HOURS 

MEDICAL CARE

Should you require any medical attention 

outside of our normal Surgery hours, 

Please telephone:

0300 1230 868
Our opening hours are from

8.00am–6.00pm on Monday, Tuesday, Wednesday and Friday;

8.00am-1.00pm on a Thursday

(We close at lunchtime 1.00pm – 2.00pm but the telephones are 

ALWAYS manned)

In a life-threatening EMERGENCY –

CALL 999

Workload permitting! It is aimed that the Practice Newsletter will be issued quarterly.  If you have any comments or suggestions about the newsletter, or would like to contribute an article or information which would be of interest to other readers, please contact Michelle Wilton at the Surgery  or email—michelle.wilton@northstaffs.nhs.uk  (Any articles concerning health or wellbeing matters would be considered for the next Newsletter).   
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WATCH OUT —  ROGUE 

TRADERS ABOUT!                                             

As the winter weather begins,  

The Office of Fair Trading and 

Age UK are warning  people,    

especially those who are particularly          

vulnerable, to be wary of rogue doorstep     

traders offering winter home/garden           

improvement services. If a trader knocks at 

your door, ALWAYS ask for identification —  

be very wary of special offers or warning that 

your house unsafe.  Do not agree to on-the-

spot house repairs or sign anything under 

pressure.  REMEMBER if it sounds too good 

to be true, it  probably is! 

                                         

We continue to act as a collection point for the BHF Shop 

in Leek.  Donations are always needed and we must have 

sent ‘lorry loads’ of bags kindly donated by patients and 

staff in support of this.  Keep them coming!  Thank you. 

RemembranceRemembranceRemembranceRemembrance    

DayDayDayDay    

11th November11th November11th November11th November    

As a Practice, we try to As a Practice, we try to As a Practice, we try to As a Practice, we try to 

observe two minute’s si-observe two minute’s si-observe two minute’s si-observe two minute’s si-

lence at 11.00am            lence at 11.00am            lence at 11.00am            lence at 11.00am            

(where possible)(where possible)(where possible)(where possible)    

Please respect this as far Please respect this as far Please respect this as far Please respect this as far 

as possibleas possibleas possibleas possible    


