
We are extremely pleased to 

announce that Dr Usha Tiguti 

will be joining us at the 

beginning of October to work 

part-time alongside Dr Sunil 

Angris and Dr Kate Chadwick 

until the end of the year when 

Dr Angris will retire.    

Dr Tiguti will then continue as 

Lead GP Principal working full-

time alongside Dr Chadwick.   

Dr Tiguti was chosen from a 

very strong field of candidates 

by showing she has the ideal 

vision to develop the Practice 

to ensure it’s success in the 

future. 

Dr Tiguti currently works at 

the Tean Surgery alongside her 

husband, Dr Vamsi Tiguti, who 

is a long-established and 

prominent GP in Staffordshire.  

Waterhouses Medical Practice 

and Tean Surgery are in the 

same Clinical Commissioning 

Group (CCG) locality and have 

close links with one another.          

Dr Vamsi will also support the 

Practice alongside his current 

role at Tean.  

We look forward to giving        

Dr Tiguti a very warm welcome 

to Waterhouses Medical  

Practice and are sure our 

patients will too. 

    

 

 

EXCITING NEWS FOR 

WATERHOUSES MEDICAL 

PRACTICE! 

Waterhouses Medical Practice 

 Summer 2013 

Waterhouses Medical Practice 
 

Waterfall Lane 

Waterhouses 

Stoke-on-Trent 

Staffs   ST10 3HT 

Phone:  01538 308207 

Fax:  01538 308653 

www.waterhousesmedical.co.uk   

Surgery Times 
Monday:  8.00am-1.00pm,  

2.00-8.00pm 

 Tuesday, Wednesday and 

Friday: 

8.00am-1.00pm, 2.00pm-6.00pm 

Thursday: 8.00am-1.00pm 

Repeat Prescriptions 

Phone 01538 308207 between     

9.00am and 1.00pm ONLY 

Or e-mail: 

prescriptions@waterhousesmedical.co.uk 
 

Out-of-hours Medical Care 
Telephone — 0300 1230 868 

OR, 

Minor Injuries at  

Leek Moorlands Hospital 

01538 487104   

(8.00am-8.00pm) 

OR, 

NHS Direct—0845 4647 

OR, in an Emergency  - Dial 999 

District Nurses 

PLEASE NOTE - To contact OR 

leave a message for the District 

Nurses, please telephone:  

 Cheadle Health Centre on  

01538 487570  

Please use this number to get 

messages to the District Nurses.  

If you experience any difficulty, 

ring the Surgery.  Thank you. 

 



 

Our judgements are patient-focused and we check if patients’ 

experience of care is what they should be able to expect. 

Patients should experience consistent standards of care, whether 

they’re receiving health or social care, because the essential 

standards apply to all health and social care services. 

Patients will know that they’re being treated by Staff who have the 

right qualifications to do so. 

Respecting and involving people who use the services— 

People should be treated with respect, involved in 

discussions about their care and treatment and able to 

influence how the service is run. 

Our Judgement—The Practice was meeting this standard.  

Patients’ privacy and dignity were respected.  Patients’ views 

and experience were taken into account in the way the service 

was provided and delivered in relation to their care. 

Care and Welfare of people who use services— People 

should get safe and appropriate care that meets their needs 

and support their rights. 

Our Judgement—The Practice was meeting this standard.  
Patients experienced care, treatment and support that met their 

needs.  The patients we spoke to told us that they were happy 

with the service they had received.  One patient told us “the 

Reception staff are lovely—they are polite and helpful”; another 

told us “the quality of care and the humanity behind the care are 

excellent.  You matter to the staff, you’re not just a number”.  On 

the day of our Inspection, patients told us that there were no 

problems getting an emergency appointment at the Practice ... 

Management of Medicines—                                              

People should be given the medicines they need when they 

need them, and in a safe way. 

Our Judgement—The Practice was meeting this standard.  
Patients were protected against the risks associated with 

medicines because the provider had appropriate arrangements 

in place to manage medicines. 

Requirements relating to Workers—                                 

People should be cared for by Staff who are properly 

qualified and able to do their job. 

Our Judgement—The Practice was meeting this standard.  
Effective recruitment and selection processes were in place. 

Assessing and monitoring the quality of service 

provision—The service should have quality checking 

systems to manage risks and assure the health, welfare 

and safety of people who receive care. 

Our Judgement—The Practice was meeting this standard.     
The Practice had an effective system to regularly assess and 

monitor the quality of service that patients received.  This 

included the use of the Patient Participation Group (PPG) 

surveys which gathered the views of the patients who used the 

Practice.  We saw that the results of the survey had been 

analysed and action plans put in place where needed.  The 

provider took account of complaints and significant events to 

improve the service. ... We saw that there were monthly staff 

meetings in place.  The provider had an effective system in 

place to identify, assess and manage risks to the health, safety 

and welfare of patients who used the Practice.  We saw that 

audits such as infection control had been conducted by the 

staff. ...Risk assessments were in place for such areas as fire, 

loss of domestic services and health and safety issues. 

What will it mean for GP’s?  To ensure that standards are met 

across the sector for the benefit of patients and professionals.   

How will being registered with CQC benefit your Practice 

and Patients? —  

• Benefits for your Organisation 

You’ll assure patients, commissioners and the Government that 

you’re delivering the kind of quality and safe care everyone has the 

right to receive. 

We’ll have the power to prosecute, fine or cancel the registration of 

services offering poor care in your area. 

We work directly with the primary care sector to protect patients 

and support care providers to meet essential standards. 

Our inspections aren’t a ‘box-ticking’ exercise—but focus on patient 

outcomes. 

The information we publish about you on our website will allow the 

public to see if GP practices are meeting the essential standards. 

If you’re meeting the essential standards, you staff can be 

reassured that they’ll be supported by you to provide care and 

treatment to patients. 

Your CQC Inspector will get to know your service personally and 

have a good understanding of other local services. 

Our essential standards cover all health and social care services so 

you know what you can expect from care organisations you work with. 

• Benefits for Patients 

We protect patients by tackling poor care and unsafe care services. 

Patients can be assured that Practices are inspected regularly and 

are meeting the standard they should be able to expect. 

The information we publish will help patients make informed 

choices about where they receive care and what they can expect. 

Patients can communicate directly with CQC if they have concerns 

about their care or want to give us feedback. 

Under the Health and Social Care 

Act 2008, as from April 2013, all 

GP Practices and primary medical 

Extracts taken from the Inspection Report 

Messages from Kate Robotham, Practice Manager 

and Dr Sunil Angris 

“We have recently been inspected by the Care 

Quality Commission (CQC) and have had a glowing 

inspection report where we have passed each of 

the 5 areas we were inspected on.  It is a testa-

ment to all of the team here at Waterhouses.  

Please see our Website ww.waterhousesmedical.co.uk 

to view the full report”          Kate Robotham 

“I’ve  always known that we are a good Practice 
which strives all the time to be better and that I 
have the best bunch of staff a boss could wish for; 
it’s heartening to know that the overwhelming major-
ity of our patients recognise and appreciate this 
too” ... Both inspectors were unanimous in saying 
what a great Practice we are and how lovely the 
staff are and  that patients are treated with re-
spect and kindness.. Patients spoken to at random 
spoke their praises”                   Dr Sunil Angris               
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Inspection Report 

More Staff News ... 

Late Congratulations to Becky, Dispenser 

and Darren Knight on the birth of Koby in 

January.  Becky is due back to work next 

month.  Congratulations on a little brother 

for big sister, Marni. 

Wedding Congratulations —  

to Nicky Morrell, Dispenser on her recent wedding to Simon Johnson.  
Wishing you both every happiness 

Nicky also successfully completed her NVQ Level 2 in Pharmacy Service 

Skills and Pharmaceutical Science earlier this year.  Well Done Nicky! Community News ... 

MOORLANDS COMMUNITY MINIBUS

Do you know that your Minibus can –

• Take you to Waterhouses Surgery and home again for appointments 
Monday to Thursday mornings;

• Take you shopping in Leek every Thursday (11.00 pick-up in  
Waterhouses, can pick up and drop you off at your door);

• Take you to the Luncheon Club at the Hub every Friday;

• Take you to Bakewell on the third Monday of the month for a 
wander round the market and the shops.

If you would like 

transport and are 

unsure of how to book 

or eligibility, please 

speak to the 

Receptionist or Joyce 

Forshaw on the number 

opposite 

NEW MINIBUS       

CO-ORDINATOR 

The new Minibus and  

Car-sharing   

Co-ordinator is now     

Joyce Forshaw                

Telephone -  

07964 297850 

Who has taken over 

from Clare Cooper 

Michelle represented the     

Practice back in March at      

The Licensing of the new     

Priest-in-Charge for the          

Waterfall   Benefice, the  Reverend Arthur 

Hack.   This was held at St James and       

St Bartholomew Church where a warm   

welcome  was given to Rev’d Hack and 

his family who have moved into the       

village from Ilam. 

We continue to work closely with the British Heart 
Foundation Charity Shop in Leek by  donating old 
and unwanted items, kindly  donated by you, our   

patients.  They are delighted with our ongoing   
support and have collected van-loads to date!   

Keep up the good work! 
 

For more BHF news,  OR if you are interested in 
becoming a volunteer at one of the BHF shops—

visit - bhf.org.uk/red or call 0300 330 0645 

 

 

 

Met this Standard  = This means that the standard as being met in that the  provider was compliant with the regulation.  If we find 

that standards were met, we take no regulatory action but we may make comments that may be useful to the provider and to the 

public about  minor improvements that could be made.     

 

SEE THE FULL REPORT ON OUR WEBSITE OR ASK FOR A COPY AT RECEPTION 

 

 

 

How we define our judgements 
Summer 2013 — Page 3 

We inspected the following standards as part of a routine inspection.  This is what we found: 

 

• Respecting and involving people  who use the services   Met this standard 

• Care and Welfare of people who  use services    Met this standard 

• Management of Medicines       Met this standard 

• Requirements relating to Workers      Met this standard 

• Assessing and monitoring the quality of service provision  Met this standard 



Waiting Room Display Screen 
 

The display-screen in the Waiting Room is available for local  community groups 

and charities to advertise.  The easiest way is to send your poster or notice is as 

an email attachment to Michelle at michelle.wilton@northstaffs.nhs.uk or,     

drop it in at Reception for the attention of Michelle.   

The Practice DOES NOT ACCEPT  private or commercial  advertising or any-

thing which is ‘political’.   Please do not put your own posters or notices 

on the Foyer notice-board  yourself without permission but leave at 

Reception for Michelle.  Thank you 

The Abdominal Aortic Aneurysm (AAA) Screening Service 
 

The NHS Abdominal Aortic Aneurysm (AAA) Screening Programme is 

being introduced across England and the Screening Team have already 

held sessions here at Waterhouses. 

Men aged 65 or over can self-refer by ringing 01782 674356.    You 

can also visit the website — aaa.screening@uhns.nhs.uk  If you would 

like to make an appointment to have this valuable screening, you will 

need to ring this number and provide your name, date of birth,           

address and  NHS No. which you can get from the Surgery.  (This is 

your National Health Service Number not your National Insurance    

number).  They will then give you an appointment time to suit you. 
 

It is a simple procedure of just having an ultrasound scan from your 

chest to your stomach.  The appointment is only about 10-15 minutes. 
 

Research has shown that offering men ultrasound screening in their 65th 

year could reduce the rate of premature death by AAA by up to 50%.   

 

Useful Pharmacy Provision  

 Boots, Derby St, Leek—01538 382435 

Boots, 47 High St, Cheadle —        

01538 756095 

Blythe Bridge Pharmacy, Uttoxeter Rd,                                             

Blythe Bridge—01782 393127 

Co-operative Pharmacy, Derby St, 

Leek—01538 383808 

Lloyds, Rosebank St, Leek —         

01538 387177 

Lloyds Pharmcy, Fountain St, Leek —

01538 383049 

WALK-IN CLINIC with 
Wendy Torr, Health Care

12.00noon – 12.30pm
every Wednesday

(Note – these are only 5 minute slots for         
blood pressure checks and weight checks only –

not to be used for routine appointments)

 TRAVEL CLINICS / vaccination advice 

Are you travelling abroad this year?  Have you had the  necessary injections?  If you are 

holidaying or working abroad, it is good practice to ensure you are protected as much as possible from 

diseases that you can pick up whilst travelling, such as Hepatitis A and Typhoid; we will advise you what you 

need.  We also provide advice about anti-Malarials and if you require them, we can prescribe the appropriate 

medication for the area you are visiting, as there are many different types. Go to  www.malariahotspots.co.uk 

You are required to fill in a Travel Questionnaire AT LEAST 8 WEEKS prior to your travel, booking a Travel 

Clinic appointment at the same time (always a double appointment for each person travelling).   

The 8-week notice needs to be followed as we cannot offer a comprehensive service, allowing for all 

vaccinations to be effective in the timescale given, if less notice than this is given.  Speak to your 

Practice Nurse or Receptionist for further information.   

Appointments – Text Confirmation 

Our computer system has a useful feature which is  Appointment 

Reminder Texts to ALL patients who have a mobile phone        re-

corded on their contact details and who are registered with 

‘PatientAccess‘ (formerly EMISaccess).  You will  automatically 

receive a confirmation text at the point your  appointment is 

booked,   followed by a 48 hour prior reminder if appropriate.        

Give the Receptionist your current mobile details or check the 

one we have is correct for this service. 

Waterhouses Medical Practice 

The Service We Offer 

Patients with an URGENT problem can    

always be seen by a Doctor on the same 

day.  We can also ask for the Duty Doctor to 

ring you if you are unsure of the urgency of 

your problem.  If you need a non-urgent or 

routine follow-up appointment or you want to 

see a Doctor of your choice, you may need 

to be     prepared to wait longer. 

Kate Robotham, Practice Manager 

WE ARE PROUD TO SAY THAT 

WE HAVE BEEN ACCREDITED 

A ‘MENTAL HEALTH 

FRIENDLY’ PRACTICE. 


